
Notice to Our Clients: Hollis CPAs and Associates Response to COVID-19 as of April 1, 2020 

April 1, 2020 

Dear Client, 

On March 31, 2020, the United States Department of the Treasury announced that small 
business owners will be able to apply for loans for their businesses struggling because of the 
COVID-19 pandemic as early as Friday, April 3, 2020. 

As noted in my previous correspondence, the Paycheck Protection Program (PPP) was passed 
as part of the CARES Act that included $2 trillion in relief to taxpayers.  The package was 
signed into law by President Donald Trump on March 27, and according to its website, it 
authorizes "up to $349 billion in forgivable loans to small businesses to pay their employees.  
Starting April 3, 2020, small businesses and sole proprietorships can apply for and receive 
loans to cover their payroll and other certain expenses through existing SBA lenders."   

The Treasury reported that, "Loans can be for up to two months of your average monthly 
payroll costs from the last year plus an additional 25% of that amount” or 2.5 times average 
monthly payroll and is limited to a $10 million cap.  

The Treasury further reports, “If you are a seasonal or new business, you will use different 
applicable time periods for your calculation. Payroll costs will be capped at $100,000 
annualized for each employee." Payroll costs have been defined as salary, medical benefits, 
and sick leave.” 

The U.S. Chamber of Commerce released its CORONAVIRUS EMERGENCY LOANS and SMALL 
BUSINESS CHECKLIST.  It can be accessed at: http://d31hzlhk6di2h5.cloudfront.net/
20200327/41/80/83/a4/376d3ee8bd362fa16a3d720b/
USChamber_Small_Business_ELA_Loan_Guide.pdf 

The loan application can be accessed at:  https://home.treasury.gov/system/files/136/
Paycheck-Protection-Program-Application-3-30-2020-v3.pdf 

In addition to the PPP loans, the U.S. Small Business Administration is offering designated 
states and territories low-interest federal disaster loans for working capital to small 
businesses suffering substantial economic injury as a result of the Coronavirus (COVID-19).   
Small business owners in all U.S. states and territories are currently eligible to apply for a 
low-interest loan due to Coronavirus (COVID-19).  Additionally, in response to the Coronavirus 
(COVID-19), small business owners in all U.S. states, Washington D.C., and territories are 
eligible to apply for an Economic Injury Disaster Loan advance of up to $10,000. 

This advance will provide economic relief to businesses that are currently experiencing a 
temporary loss of revenue. Funds will be made available within three days of a successful 
application. This loan advance will not have to be repaid. Apply for the loan here: https://
covid19relief.sba.gov/#/ 
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We are diligently working to assist clients in completing these forms.  Please contact our 
office at (904) 448-5005 should you have any additional questions and one of our CPAs will 
contact you.  



March 31, 2020 Update:  The SBA has recently released an announcement about assistance 
afforded small business owners. You can click the following links to learn more about the 
various programs:  

Economic impact payments:  https://www.irs.gov/newsroom/economic-impact-payments-
what-you-need-to-know 

The Small Business Owners Guide to the CARES Act – https://home.treasury.gov/policy-
issues/top-priorities/cares-act/assistance-for-small-businesses 

Paycheck Protection Program (PPP):  https://www.sbc.senate.gov/public/_cache/files/
9/7/97ac840c-28b7-4e49-b872-d30a995d8dae/F2CF1DD78E6D6C8C8C3BF58C6D1DDB2B.small-
business-owner-s-guide-to-the-cares-act-final-.pdf 

ADP Employer Preparedness Toolkit:  https://explore.adp.com/covid-19-resources-org 

We are doing our best to stay up to date on the daily changes taking place, but in the 
meantime we wanted to share this information with you in order to be proactive on how to 
best help your business during these situations.  

If you have any questions, please do not hesitate to reach out to us at (904) 448-5005.  

Hollis CPAs and Associates, P.A. Office Hours 

We understand that you have concerns about how the Coronavirus (COVID-19) might impact 
your business operations and wish to assure you that we will be available to assist you through 
this period of uncertainty.  As the COVID-19 virus continues to spread in our community, the 
safety and well-being of our staff, clients, and families is our utmost concern.  

Recently, Mayor Lenny Curry gave an update on Duval County’s response to the new 
coronavirus outbreak and asked that employees able to work from home do so starting March 
24, 2020.  At Hollis CPAs and Associates, we are committed to do our part to protect our 
community.  To prevent the risk of employees and clients becoming infected, we have 
implemented a remediation plan that will assist in containing the coronavirus and help 
protect our staff, clients, friends and neighbors. 

Our office is closed to outside visitors until the social distancing and self-isolation mandates 
have been lifted.  We will have office personnel available from 10:00 am – 2:00 pm Monday 
through Friday if you wish to bring physical documents to the office. To comply with social 
distancing mandates, please contact the office for instructions on how and where to leave 
your data.  Alternatively, you can mail or share your files and documents online by using our 
Protected XChange feature located at HollisCPAs.com. To share files, simply scroll to the 
bottom of the page and click, “Send Files” and follow the instructions.   

All our CPAs have access to these files as soon as they are uploaded.  There is no need to print 
files, as you can simply take a picture of your tax forms and other documents and send them 
though our Protected XChange link located in the bottom section of our website 
(HollisCPAs.com).   What’s great is that Protected XChange can be accessed through the 
Internet, regardless of geographical location. All our professionals are available Monday – 
Friday 8:30 – 4:30 via email, phone, online meetings and video conferencing as our 
commitment to serve you. 
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Regarding security, employees of Hollis CPAs and Associates, P.A. are required to understand 
rules and regulations regarding the protection of taxpayer data.  Such a mandate is not only a 
vital part of our relationship based model, but is required by federal law.  We have up-to-date 
security software installed on all our computers as a fundamental step to protect data.  We 
also use anti-virus and anti-spyware software, firewalls, data encryption and multi-factor 
authentication to protect our client’s data.   

The Treasury Department and Internal Revenue Service recently announced that the federal 
income tax filing due date is automatically extended from April 15, 2020, to July 15, 2020. 
Taxpayers can also defer federal income tax payments due on April 15, 2020, to July 15, 2020, 
without penalties and interest, regardless of the amount owed. This deferment applies to all 
taxpayers, including individuals, trusts and estates, corporations and other non-corporate tax 
filers as well as those who pay self-employment tax. 

Taxpayers do not need to file any additional forms or call the IRS to qualify for this automatic 
federal tax filing and payment relief.  For clients who need additional time to file beyond the 
July 15 deadline, we will gladly file an extension. 

The IRS also announced that most tax refunds are still being issued within 21 days.  

I hope that these measures are temporary, but please rest assured that we have the systems 
in place enabling us to accommodate all our clients’ needs. 

If you have any questions, please feel welcome to contact me at (904) 448-5005.


